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Personal Health Record (PHR) is a health record that is initiated, 

maintained, and owned by the patient

Definitions: EMR, Portals, PHR (Personal Health Record)

EMR is a computerized record of a patient’s clinical, demographic, and 

administrative data. Also known as a computer-based patient record

Portals are online applications that allow patients to interact and 

communicate with healthcare providers and institutions

All iSALUS healthcare EMR clients get the portal and PHR for 

distribution to their patients at no extra cost.



• iSALUS healthcare alone offers a unified solution that has a certified 

EMR, a fully functional Practice Management AND a Practice Portal 

that allows the practice to distribute Personal Health Records (PHR) 

to their patients

• iSALUS healthcare’s EMR alone is only $275/ month for the MHCC 

program; this includes all e-Rx fees.

• iSALUS healthcare also provides all EMR clients with the ability to 

provide Personal Health Records (PHR) to their patients to assist in 

the management of that patient relationship. No other vendor offers 

a web based (SaaS) service within one common service solution.

• iSALUS healthcare offers a pleasing-to-the-eye, attractive, 

uncluttered, highly customizable, and flexible tool. The future is now. 

What to Look for Planning for the Future?



Clinical Workflow TaskingClinical Workflow Tasking

Patient Scheduling

Hospital Rounds

To Do Lists

A good EMR should have



Summary ListsSummary Lists

Problem

Medications

Allergies

A good EMR should have



Order Entry (CPOE)Order Entry (CPOE)

Integrated Workflow

Labs & Result Routing

Diagnostic Tests

Prescriptions

A good EMR should have



e-Prescribinge-Prescribing

Interaction checking

Formulary Management

Refills

A good EMR should have



Results ManagementResults Management

Abnormal results warning

Trending/graphing

A good EMR should have



Decision SupportDecision Support

Clinical Practice Guidelines

Disease Management

Preventive Care

A good EMR should have



Charge Capture/BillingCharge Capture/Billing

Medical necessity

E&M coding

Insurance Eligibility 

A good EMR should have



Clinical Document ManagementClinical Document Management

Document scanning

Import/export

A good EMR should have



A good EMR should have

How’s my business doingHow’s my business doing

Summarized 

Snapshots

Trends

Financial Alerts 



• Highly fragmented market

• Only a few are Web-based; most are old Client Server 

even when offering ASP they are slower and less flexible

• Industry Direction

 Consolidation

 Technology challenged vendors will be forced out

 Functionality will become standardized 

 Good design will become more important

 Prices will fall

 Comprehensive solutions (EMR, PM, PHR, etc) will be expected

The Current Market



• Focus on CCHIT certified vendors for now:
o Meeting existing requirements for security and interoperability

o Ensures the application are evolving and standardized

o Only vendors who have proven track record of adapting to market conditions

• Soon all certified vendors will have the same capability:
o Focus on “ease of use”

o Focus on an intuitive tool; you’ll be using it every day from the office and home

• Internet capability will be a requirement soon:
o If you buy a client server solution make sure you understand the limitations and 

hidden costs of their ASP delivered options. They are not the same as web based 
systems like iSALUS healthcare.

o If you buy another Web-based solution pay attention to contract terms and 
service level agreements

• Portals & PHR will be a requirement of doing business
o The lack of an Internet strategy = no business model for the future

Deciding on a Solution


